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Paper/Sub-,1ectCode:11121/PsychologyofHumanBchaviouratWork"

a- P" Codq:31"381

(2 % I{ours)

Please check rvhether )'ou have got the right eluestion paper

N.B: 1. Ali questions are comPulsory

2. Figures to the right indicate full marks

1. Answer any two of the following:

a) Define a Tea:n. Distinguish between a'Ieam and a Group"

tr) "Contextual factors are significarrtly related to the team's performance"" Explain"

.j Dir".r$ the various plocess variables related to team effectiveness'

o: N.{arks: 75
l':' ...

2" Ar:s-iver anY tivo of the foilorving:

a) Delre rhe temr Conflict. Expiain tl:c T'raditionai, Interactiernist and Rcsoiu"io r lbc':-red '

vieupoints cf c onilict.
t) Brieily discuss the fivi) steps of the negotiatioil plocess.

,i Cornp*. and contrast the Distributive and Integrative negotiation strategies.

l5

3" Answ.cr any trvo of the follorving:

a) Define Emotions and rnoods. Explain thc basic cmotions'

b) What is Emotional {nteiligerrce? I)iscuss the argumetrts for arrd against Eniotiona}

Irrtelligence
1.

c) Discnss tl-:e roie of emotions in motivation and leadersirip. .. ,

.!. Ansr.r'er rn1'r hr'u of the fol1ot-irig:

a) iclcntif tire differcnt I'actors tha.t act as siimulants to chaflge.

b) Write a short note on:

i) The relationsliip betwetn stress and job pcrformanco

ii) Environmentarl stressors

c) Discuss the different individual approaches to managing shess.

j A. State wirether the following statements are True or False and give reasons for the same (any four)
08

1) In a r,vork Eoup, individual effort lesults in perforrnance that is greater than the sum of

individual parts.

2) An abundance of resources directly reduces the ability of a team to perform effectivetry.

3) Tire potentiai for confiict increases ';rhen occasional communication takes piace.

4) Behaviorir are the decisions to act in a given way.

5) Aftect can be experiencecl in the form of attitudes or moods.

6) Emotions are cattscd by general cvents.

7) The collapse of the financial sector and global recession are exarnples of lvolkforce charges"

8) Changes in metabolism, heart rate and blood pressure are physiological synrptoms of stress"

5 B. Compiete the folleiwing statements by selecting the appropriate answers (any seven) A7

1) Group members ftom the same hierarchical level but different work areas who come together

to aceomplish a task are called 
---*- 

team.

a) virtual c) cross-functional

b) b) self-managed d) problem solving
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experienced skilled mernbers perform better"

c) more
d) adequate

3) Effective teams have a higher level of
a) conflict c) efficacy
b) specific goals d) diversiti,

4)-*.isapIoCeSStiratbeginsq'hettcinepartyperceir,eSattotherpartyhasoris
;rhout to negativeiy affect somerhing the flrst petty cales about.

a) Conilict c) Negotialicn
hl Stress ri) Cornrnunicati:n

mrl specialization of group a.ctivities can stimulate conJi:ct.

a) Size c) Ter-:irnoiogy

[) [p gradation d) I]ivision

___ intcnlion nleans a desire tc satisfy one's interests, reg"ardless of the L,:lpact on

the other party of the conflict.
o)

2) Teams with
*) less

l:) average

a) Competing
b) Avoiding

7) l,{aods are

tL) cogniii'rr
Dl action-orientcd

a) social

b) role
i i)

a) Social

b) Role

8) The ce.irtra.l idea behind is to identifr and modify the ernotions r:ne feels.

a) emotion regulation c)mood regulation

b) cascading model of emotionai intelligence d) positlve emotions

9) **-___-.--._- lead to dsviant workpiace behaviour.
a) Negative emotions c) Emotion regulation
b) Positive ernotions d) Emotions

10) Desigir of the job, working conditions and the physical work layout are examples of
d.emands which create stress.

c) C)omproraisurg

d) r\ccommodating

in nature.

c) neutral
ri) negative

c) task

d) economic
dernands are pressures created by other employees.

c) Task

d) Interpersonal
is the biggest reason people have tooutrle coping with

c) Attitude
tl) Uncertainty

a) Stress

h) Resource

12)
changes.
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