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N.B. l. AII Questions are compulsory
2. Figures to the right indicate marks of the questions

Ql A. Select the most appropriate answer fiom the options given below: (Any Ten)) 10

1. M.R. has applications.
a) Limited b) Low c) Wide d) Uncertain

2. Marketing Inforrnation System is largely a 

- 
based method of data

collection.
a) Issue b.; Problem c) Computer d) Labor

J

4

5. Exploratory research is very often the step in research process.
a) Last b) First c) Third d) Fourth

6. An Open ended question is also known as

a) Free question b) Free Response.) Ctor. Err.l"d cll a & b

7. Quantitative Research is a systematic sfudy or investigation of _data.
a) Qualitative b) Quantitative c) Behaviour d) perception

8

what

a) Stn:ctured b) Unstmctured c) Unplanned d) All of these

10. Process of scn-rtinisirrg data to improve quality is called
a) Editing b) Tabulation c) Questionnaire d) MIS

I 1. Bar Charts are examples of ---.- used in research reports.
a) Bibliography b) Footnotes c) Statrstical rools d) Visual Aids

12. Tlie job of Research
a) Statistician b)

is to design the research project.
c) Director d) Execrrrive

14r)-17 Draa I ^{ E

Qnestions should be avoicied tbr a good cluestionnaire.
a) Hypothetical b) Double-barelled c) Biased d) All of these

Under _, data is collected fiom sample grolrp of retailers on regular basis.
a) Retail Store Panel b) Consumer Panel c) Audience panel
d) Product Testing Panel

9. In observation
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B)

Q6 Wlite short notes (Any four)
a.) Career options in Marketing Research
b.) Importance of Data Mining
c) E,ssentials of Good Qr-restionnaire
d) Essentials of Good Sampling
e) Merits of Primary Data

0 Tabulation of data

Q2. Auswer'lury t\\ o of the lollowing
a) Explain the concept of Marketing Research. Discuss

Research.
b) What ale the steps involved in conducting Marketing
c) What are the components of a good Marketing Decisi

Q3. Ansr,ver any trvo of the following
a) Explain the types of Research Design.
b) Explain the steps of tleveloping questionnaires
c) I)iscuss the vadous techniques of sampling in brief.

15

the characteristics of marketing

Research'.'

on Sr-rpport System (MDSSX

15

Q.4 Ansu,er any two of the fbllowing 15

a) Explain advanta-ees and disadvantages of Telephone interview as a techniqure of data
collection

b) What is meant by Secondary Data? Explain its merits and demerits
c) Bliefly explain different methodr; of integrating technology in data coliection.

Q5. Ansr.ver any two of the following 15

various methods of classification of

20
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Instructions :- (1) A11 questions are compulsory having internal options'

(2) Figures to the right indicate full marks'

The exporters face risk due to insolvency ofbuyers'

a) IP b) Cargo

;i Cornmercial d) Political

[Marks: 100

Q:l A) Choose the correct answer from the options given below (Any 10)

1) Export or Perish is a slogan given by for lndia.

a) Ptd. Jawaharlal Nehru b) Mahatma Gandhi

c) Indira Gandhi d) Sardar Patel

10

2)

3) Agricultural goods are part of India's exports'
- / 

ui Merchandrse b) ConsultancY

"i Soflware d) TransPortation

4) A complete ban on imPorts from a certain country is called

a) CourtYard b) Embargo

c) Nation restricts d) Quota

a) TransPortation
c) Services

a member of
a) NAFTA
c) SAARC

are transactions in which goods

u) O""*ed exPorts

c) Potential exports

ASIDE inc

a) Parks

supplied do not leave countrY

b) DumPed exPorts

d) Cancelled exPotts

packaging

b) Mumbai
d) Chennai

b)
d)

Manufacturing
Merchandise

ASEAN
EU

6) India is

8)

b)
d)

1) ln<lustrial clusters are given recognition as 

-in 

order to maximize their export potential

a) Towns of Excellence b) Trade fbr Excellence

;i lndustry for Excellence d) E'ntry for Excellence

g) are aliowed to self-cprtify their manufactured goods as originating fiom India
' ,, M"tium exPorter b) A11 exPorters

c) Micro exporters d) Status Holders

10) The headquarter of IIP is in of

:r) New Delhi
c) Kolkata

11) ,luded Critical
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c) Star house

Balancing Scheme fbr export development'

b) Zones
d) Infrastructure
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12) DutY
2r)

c)

remission scheme consists of
DBK
MIA

b)
d)

DEPB
EPC

Q:1 B) State whether following statements are True or False (Any 10)

1) Corrpur"i"io ao-"rti. ,i*t "ting, 
export marketing involves higher risk'

2) Saturation or ao1n".ti" market uid ....rrion influence export business'

3) india aoes;;;;.p*t to Asian countries at all'

4) Trade barriers heip free *or"rr"ni of goods and services at the global level'

5i GATT was rePlaced bY iMF in 1995'

6)AoAagreementtreatslg'-.'^g"investmentatparwithdomesticinvestment.
1) Foreign Trade policy_2O15-2; g*"r-i""u tolMake in India' of Go'erntnent of India

g) Goods prr."rrur"a ,nd., d""-"E exports can be used fbr export purpose and not for

domestic sales 
o basic agricultural procluce'

9) Special Economic Zones provides value addition t

10) pfpO acts at up"* body oimanufacfuring organisations'

11i MAI Aliows infrastructure subsidy'

17) Unatt Cili '"gi'"t 
exports would be considered as Zero-rated supply'

Qz2 Answer anY two of the following:

a) Def rne g"p"ri rrrr*r.eting. Explain the features of Export Marketing.

bi Discuss the problems faced by India's 
"xpgflsector'

.i Explain the india's services exports since 2015'

Q:3 Anslver any two of the following: , r1-, \r^- +^-rrr1^-+rio,o in evnnrt tra.c
a) what are trade barriers? Eiplain the Non- tariff.ba,iers in export trade'

b) Discuss the positive irnpu"tfi."gionul economic groupings on international trade'

") Explain the steps involved in market selection process'

Q:4 Answer anY two of the following:
a) Wf.,ut ,,,""1f''" t.,igt''tigl.'t' oflndia"s Foreign Trade- Policy 2015-201

b) Illustrate the role oiDirectorate Generalof Foreign Trade in India's export trade'

"i 
Discuss the benefits available to Status Holders'

Q:5 Ansrver anY two of the following:
2r) What is MDA? Explain its feafures'

bi Elucidate the role of BpCC in export marketing'

c)DescribelTPoasirnportantorganisationinlndianexport.

10

15

15

15

20

Q:6 Write Short Notes on (AnY 4)<' - 
a) Benefit of export marketing to the nation

bi Domestic marketing vis Export marketing

c) SAARC
d) TRIPs Agreement
e) Negative List of ExPorts

O IRMAC
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