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[Time: 2-21— Hours ] [Marks: 75 ]
Please check whether you have got the right questlon paper. =

N.B: 1. All questions are compulsory.
2. Figures to the right indicate full marks.

Q.1  Answer any two of the following S SISO T s 15
a) Define human resource management. Explain its nature SRS O s

> b) What is the meaning of Job Analysis? Discuss the beneﬂts ofJob AnalySIS
¢) What is Interview? Explain types oflntexvxew ' :

Q.2 Answer any two of the following W X ‘«'l £ o 15
a) What is training? Explain the importance oftx ammg CE S LG & :
b) What is Performance Appraisal? E xplcun the tr ad 1t1onal methods of Perf01 mance Appralsai.
¢) Write note on Succession planmno TN B A e :

Q.3 Answer any two of the following . =~ o ey 15
a) Explain the transformational Theoxy of ]eadel slnp : : ., S |
b) What is motivation? Explain the factoxs mﬂuencmOr motlvatlon
¢) What is Grievance? Explam the causes of Guevance“ P

Q.4 Answer any two of the followmo » Rt P 15
_a) Explain the term Spu itual Quo‘uent W hat are the factors affectmo Spmtual Quotient? .
b) What is Counsellmﬂ Explain the techmques ofCounse]mG ;
¢) Explain ‘Sexua] Halassment” & “Dlscummanon dS etlncal lssues in Human Resource
manaﬁement ; nd o C o

A)Fill in the bhnks bv choosmg the approprmte optxons given beiow. 05
i. Human Resource manaoement 1s a 3 Process

People Or iented - TS ’

Product or 1ented

Consumer Onented

Ma1 ket Orlented

o~
’Jl

ii. Jobrotationisan - < method of training.
On the job S E TS
Off the job
Outdated :
Ineffective
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iii. An autocratic leader takes ~_decisions.
Quick
Slow
NO
Unnecessary

iv.Morale isase o - Concept
Psychological

Physiological
Political
Ennionnertel

v. The purpose of downsizing is to achieve
Rightsizing
High Moral
Wrong sizing
Confidence

Q.5 B) State whether the followmU stfltemcnts dre\true or f‘xlse

05
a) Job analysis helps in fnahzm pay scaIe Ve
b) Lectures is one of‘mejob me l'_ods oftlammo Pl
c) The man lelanops JS an mte ,dlsCJphmxy c ncep"

05

C)Match the followmo :
: < Group A

S e Group B
as <Se Iectlon

Training provided in hall
A \Method of performance Appraisal
" Process of choosin g the most
suitable candidates
Reduces labour turnover
V. Self-awareness

£ 'ff,vf:Vestlbule ‘[rammC
e 360 deoree

;Emotlona] Quonen
: Good human relatlo

% 3 ok %k ok ok ok o ok sk ok ok ok
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