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a. l-luman relatirins h. *..,,:;atiiv .. Ci;irtgue d. sur,,:,i.y' r-,i rriarr::rar,er:
Tire first ruie of crisis man;3eru:eli i: ;.r: ..,..........,......

a. Cr:mmunicate b. e,oid media c. never take respu j.ls;biitT1, ci. ,gnote
The wcrd .".... ..is a short forrr, ior r,u*b icg

s. Twltter b. biog c. skvpe i. iroter.net ,

........... ,.....is not an audienct fcr finaircial co,'nmrin;catioii
a. Financial analysts b. irrclividual stal<ehclciers c. finnnrial rrrstitutiorr o p;ycl-rr:,ngisl.s

'..., ........theory j3 anfltlcr \.'rav io lcok;..'. h,".riv p-ople p!-l):€s:: l.ic lrcc.ri- :;.r.ci.:;;iicl
a. Sys.tern h. situationai c. diffusiori d. social *.,ichange

Spoken defanratirJri is called
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Q 1B)

a. '#hat is coi$drate c*mrirunication? Justify lts ueed anel relev;lncea - -'','i.s. Lxplain cor,loraie i-tri:r:ation. What a:,e its aciu*ntagei?
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c. "Ethics is an important part of coiilsrate cornnrunlcati,sir" -riisciissd; Enurnerate on defarnation ancl iis tyl.res
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a Prclfit nlotive ir, ethir;.al e. CSR d. i-lcr.rie of tl"rese 
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.-'-....... .,, .is the rYlarii rore of ccrporate rdnlr"runiratio;r r,vitn i(ssESCt to i:.ranij.
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