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1\{.8. : (l) Answer all the questions.

(2) Tl-re Marks are assigned ou thc R.I-I.S.

(3) f)rar.v lliustral.ions, diagranns aucl Schedules w'herever necessary.

(4) llse of simple calculator is allorved
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L Answer any t'lto of the follorving
(a) What is logistics? Erplain the Inrportance of logistics in

competitive business ettvironmeut'/
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(b) What is customer serviceltExplain the various

servlcc.
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elements o1 cttStomer
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penoo.lnovrng avefage(c) Por the lollowing data calculate a 3 per:iod antl 5
rr

Forecast deniand fbr the I 1th month

2, Answer any two of the follou'ing :-

(a) Define transportation? Explain tlis various factors that needs to be taken

itrto cottsideration lretbre selecling a carrier']
(b) A warehonse is rro longer zr siurage place. trut a place that creates value.

I-:xplain.
(c) What factors are to be 1;a'l<en into consicleration before selecting n:iaterial

h andl in g eq uipmetts.ii.
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3. Answer any two of the:rbliou'ing :-

(a) Ifefine F.OQ,i-The annual demantl of an item is 420A units. The unit
c6s[ is Rl, &-. The inventory cal'ry/ing rate is 30% . The cost of'

procuretnent is Rs. 200/-. llirlculatc EOQ'
(b) Wlrali".it icigistical costing? Dislinguish betr,veen activity based costing

and rnission based costing.
(c) ,|i,,'lrat is perfcrrniance lneasurernent'? Expiain the Internal performance

:''measurelnent systetn itr an organisation?
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4. Ansrver any two of the foilowing '-
(a) Floiv cloes al1 information system helps the r:rganisation to perform in

an e ffective filanner. ExPlain'

whiit is outsourcing'/ nring oilt the ob"iectives of ontsilurcing?

What is 1nland *,rnlin*. I]epot (lC'D's). Slate its advantages and

tii saclrrantages in Xogi stics-

5. Il.eaclthe follou,,ing case caref,tt!1y a*ri anslver the qucstiotrs g'iven below' 
, ,'iil''

, :'-- 
"'

GIiCCI, the t'orlt1's learlitrg trraticl, has voluntarily Iaunclreci its w95iCy1{1

cco-fliendl,v prograrn to rcduce tire ciepenelence on tnaterjals and Uit: 1l?|'.t

r"ecyclablc pr.p.i'in packaging. This 90-yea's-o1ri company dr-rliiig its 90t1r

a,lriv,efsar'.v in 2011 has taken this itnpcrtant action toly{ds,.rdfrvironrne,tal

responsibility. The shitpping bag is i 00n/,) rccyclable and Forest stewardship

c(}nncil (FSC) celtified. FSC certit-icate verifies that all,,!.t.*u used to create

paper hags aurJ lroxes comgs fi'orn rvell-tnanage cl tb...:11- y'illlistages in production

p.o.*r* Jc,rr.,ply to FSC stauilarcis. In acltlition, GUClCli',ls also rationalizing its

lilr,,,f.uging t9 limit the excess. For exanrple, shoes ri'iil he pacl<ed, in one flannel

instearl o{ trv0. Gifl ba-xes rvill ouly trc given out iic given out rvhen requested'

Al.1 mannequils rvill be replaced lry 100120 reci,ciible tnatet:ial. GUCCf took a

leaciership prisirion in inclustry by voluntarily irrritiating the process of certification
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Qucstions :-
(1) State the tacts and analyse the above case'

i:l What are the pros and r)bns of Green Logistics?

i:i what is Gr-e':i Logisiir-:s? Hor'v'*ucs Green *:gisticshelps an

international branii ijke GI-]tlUi t* snstain in the global tnarket?

.: 
";

"( .;{.;
,,1 :'.

{,

f.,

f


