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Answer anY trvo of 1he following:

A) What are the ways in whictr

B) Discuss on role of management

C) lf an organisation undergoes

Q4) Answer anY two of the

A) Mention Y31i6uS

B) Describe di'rferent

C) V/rite a short note

Q5) Solve the fb

Star ltd. is a

the crisis?

l5 rnarks

l5 marks

for high-qtlalitY Procluets and

in a controversy with resPect to

a huge impact on their reputation' The
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eff-ectivelY?

B) Define c<.rrPorate communication and enumerate on its

L') l.ist the tYPes of mass media laws. ExPlain

Q2) Answer anY two of the tbllowing:

A) What is PR? Elaborate on the essentials of PR'

B) Cornrnent on 'economic and political trends

C) E,xplain situationa! theorY used in PR"
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custotner

enrployment

cornpany
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