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Please check whether you have got the
N.B: 1,. All questions are compulsory and

2. Solve any 2 out of (A), (B) and (C) i

Q.1 a) What is Ecommerce? Explain the factors responsib

b) Explain in detail any 3 categories of E Commerce

c) List and explain the issues in implementing E

Q.2 a) Write a note on Applications of ED

b) Explain the following important co
i) Data Warehouse
ii) Customer Relationship M
iii) Supply Chain Ma

c) Explain the advantages of a

Q.3 a) What is a Payment Ga

b) Explain the types of T

c) ExP lain the need for

Q.4 a) Explain in

b) Explain the
(i)sEM

c) Write a

ment

expand its reach in rural and semi-urban areas by
stores and mobile shopping outlets so that local

online. What started with just two partners, including
as a last-mile link to villages, and L5 stores across two

penetrated deeper into the hinterland.

ployment opportunities and encouraging entrepreneurship
rience for everyone irrespective of age, gender, location and

for a strong foothold in rural areas?
e can be enhanced with Rural customers.
ristics responsible to provide the boost to a project like "Udaan"?

q.5 Case study:
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