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INSTRUCTIONS: 1" All questions are conrFulsory and rarry _[5 irarks each.
j so{ve any 2 out of {Al, {R) ard {{} in O.xesrisn "1 to."tr.

Qr
A. Explain [-Comnlerce & its features

b" txplain the various environrnentalfactorsthat have an impact on f Cnmmerce.
c" What is M Commerce? Explain its beneflts

Q2
a. Bxptatn the steps involved in launching an E-Business.

h. Explain Bricks & clicks Modelwith exa,mples ..,,it'
c:. Discuss ti:e benefits & drawbacks of tDl ,.i.f'

.j,i'"
a" What are the various issues relating to Pri'vacy and Security in E tuljtr.iss?
b" Explain any three Payr*ent Systems . -.:,i 

'

c. Explain in brief the tT Act 20o0 i ,f
Q4 ,,., '

a. What is Digital Marketing? fxplain its advantages & L{mit:itions
h. Explain Digital Marketing on yarious Social Media plafcrms
C. Write a sho,rt notes on Campaign Marketing & Bfog xlarketi*g

QS Case Study - Flipkart- Arnazon Of tndia
E-corcmerce trffnsaclions in fndia are gain;rril popularity at the very fast pace rnajorly
due to its attributes of ease of shopplng, gr:ori discounts, sociai rnedia integratio,n, cash
on delivery mode of payment etc. Th* Induslry is all set to grow and beat the r.ecords
considering the recent show of s116irgth of several E-commerce companies of lndia lnc
in lheir capability to raise funds as rvell. Flipkart - One sf the leading lndian o-coilmerce
conrpanies headquartered in Eanga'lore, Karnataka. l-he overall hrand value of
FLIPKART is good, but it is i,lcing tough csn'rpetitisn from its global as well as local
cCIrnpetitors" $ut in lnd is the most superior E-business portal which is aggressiveiy

roots deep into the lndian market and at the $ame tinreexpanrling anci p
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the pe opf e i.e. fronr going and shopping from physicaf stores to
enornl0u5.

I. Discuss ti:o tnitial Challenges faced by Flipkarr
ii" How F$pkart succeeded in suilding the Trust of online custonrers?
iii. Floiir ian Social media can be used to increase ttre market share of the Brand?
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