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(b) What are the different ways of dist
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q.3 Attempt any two questions.
(a) What is Service Quality?
(b) Explain the Gap Model
(c) Explain the strategie!.
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ethical Practices in Service Sector?

aonme dical visas through a website of daily mail of
on rise as in 2013, 56, L29 people came to lndia on

ople visiting on medical visas was 75, 671, and t,24,344
urists can combine holidays with health care
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it has a stupendous sky lobby. He was astonished to see Starbucks
nd a food court there and MC Donalds. He observed a moving

in the admission area. There was a cashier annex pharmacy. The whole
le. He noticed a schedule to sky train of station nearby and vans , local

Hospital was well planned with clinics on higher floors while lower floors
impressed
of well- trained 1200 doctors dolng private medical Practices in the space of
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He observed that the hospital Values compassion for patients, comm
patients was much lower or one eight that of USA. He decided to bench
Ba nkok.

Back home he realized that average hospital requires ca1
gestation period High cost equipment and shortage of Doctors,
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Questions:
1) Discuss the significance of physical evldence in hea
2) Discuss the challenges faced by hospitals to keep
3) What are the various factors in your opinion, th
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