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M0145 / M0189 MARKETING: SERVICE MARKETING.

Q.P.

N.B:

Attempt any Two of the following'
aJ Explain extended-jP's with

[Time:2]Hoursl

Please check whether you have got the right
l. All questions are comPulsorY'
2. Figures to the right indicate full

Attempt any Two of the following.
aJ Define Services. Explain the different

services.
Explain Service Marketing TrinitYb)

c) Explain the different positioning

a-

(1s)

of the

to Education

services.

to Service
.i

archaeological sites, ecology, wild
and more. Gujrat has a rich varieties of
with beautiful sites has tremendous

Q.s

has decided to take up this mighty challenge

was mammoth and to meet it successfully one

the biggest superstar ever of Indian celluloid
as its brand ambassador and Mr. Piyush Pandey

signed on. Things gradually fell into the right place

"Khushboo Gujrat ki". The campaign connected all the

very well for the state.

tourist.
go

**** **r<**r< r. ** * * *** * *

I


