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Q1 ,“- \\.'-‘ :
W Discuss the factors responsible for the growth of*b[gan ieﬁ e
r’ -,
xplain the following with relevant examples.‘ Y ;»

" o

i. FDI ii. Bar Coding iii. Off price Reta;ler5 Jr ;-_ 2
c) Explam the non-store based retail formats"' A ) v

Mplaln the steps in developing retaif sﬁ'atégvgw :
Ex

ain the objectives of CRM in rgtai TR g0 T
) Miscuss in detail the factors mﬂuenung retall §h@
Q3 ; _ S & (15)
¢ a}"What do you mean by mercha nd lshg? Explain _ptingtﬁﬂes of mErchangis;ng -
b) Discuss the need and Jmpo“rtam; f 'te"tabel Qrand;-'?“ 39

%plam any Five pn

(15)

afRetéllegg‘ratlons § IR
ean bysigr;a“ge‘? E«xplarf‘ms gn‘ﬁqan'
I ;&se .,arufgkal rhal%hand:siﬁg ,

aﬂ-ﬂedgm&[étﬂ gham hawqgheen%tartedby the alumnus of the prestigious B-school, 1IM-
15424 @mm,ﬂ@‘ﬁsﬁwa“i;and Qrgﬂtab y:oiSubhiksha was expected. In the light of India's
_prp“lms;gg;efgﬁ pcztbnjffal, 1}959 s@eﬂ‘tswaraj‘haae by several big corporaté houses of India, jackmg
: \th ; n'-e 'f@’l[:&héﬁ‘glatk@ baﬁgb‘f%he Iﬁ‘dqstw Being a pioneer in the organised retailing in fidia,
Iarge&t*‘rgtﬂ %ﬁam With 1,665 stores across the country. In the process it

-\- i g.a qud*brandmﬁme@’:a years with its no-frill, discount format. With Indian
4 _'os‘gamsedxretall \inﬁpqs\l’ry Fhﬁﬁ}lh&ﬂ,l)&&f l;he economic liberalisations aﬁl—aﬁﬁfﬁnﬁm the global
'\"ﬁlayers;Suh\mksh‘aNWﬁ dpehéétggromb:ger, but as global recession set in, credit markets froze and

:Submftgb’a sfufﬁblqd‘ gS" its tap]taf sj:?ueture could not support the requirement. Lack of liquidity and
‘overexpansio - trout hiksha as it failed to pay rent to the landlords and salary to its employees.
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; &) ;ﬂnal e th ‘_fag’ft;gs 5 Un-slble for the rise of Subhiksha (05)
by, Bneﬁy’diswg?thare\a‘sdﬁg«for the fall of Subhiksha : (05)
C}" Disc u$s shme&trﬂtegieﬁor Subhiksha to come out of the crisis ' (05)
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