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9 Govemment of India iias FDI in retail sector

10 Customer Loyalty means that are committed to shopping at retailer's

locations.
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Explain the flinctions perfonned by retailers
What do you mean by electronic labels? Discuss the

(oR)
Describe the different types of fianchising
Explain the actvantages of E-Tailing
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significance of the same

the store location

Category Captain

Explain the'factors to be considered before finalizing
Discuss Any four customer retention approaches

c Explain the objectives of CRM in r.ruil 
(oR)

d Explain market research as a tool for understanding retail shoppers

Q4
a Explain Buying Cycle in Retail, Lifestyle merchandising &
b Explain the principles of rnerchandising
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