
Paper / Subject Code: 44809 / Management -II

.' Duration:2YzHours Max. Marks: 75

N.B. i] A1l questions are compulsory.

iil Figures to the right indicate fuli marks.

Q.1. A. Fill in the blanks with suitable r,vords.out of those giveri in the brackets

(An_v Etght) 
.

l. 4Ps is also callecl as

I8I

(a. Markcting N'{ix b. Product Mix c. Pronrotion Mix d. Place N'{ix)

2. rct'ers to exchange value at rvhich the seller is willing to sel1 ancl the buycr is

rnrilling to bLry

(a. Product b. Price c. Placc d. Promotion)

3.__ means giving an attractive name or symbol to tire product by w'hich it w'ill

be identified in the mirrket and remembered by consumers.

(r. Brancl Loyelry b. Brand lmage c. Brrrud Exteusion d. Bran,lirrst

4. is the ratio oloutput to ilrput.

(a. Productivit,v b. Creativity c. Publicity d. Qualin,)
5. _ involves selection of path of r,vott and the scquence of
operations for thc cornpletion

(a. Scheduling b. Routing c.

ofproduction process in an order

Dispatching d. Foliow-Up)
iy manner

6. JIT stands for
(a. Just rn Toda1, b. Just in ll'irne c. Joirr in Time d. Just hrtlian Time)

7. Accorcling to Need Hierarch,v Theoryr, nceds are the basic needs olhuman
bci ug'.
(a. self--actr-ralization b. social c" physiotrogical d. saltty)

8. is t.lrc be st style of leadership.

(a, Aritocratic b. Sjttrational c. Dentocratic cl. Irttellectual)

olsirares rel'crs to conversion of ph-vsical share certificatcs iuto

electronic certificates.

(a. Application b. Allotrnent c. Redcrtrption cl. Dematerialization)

10. is also catied. as ne\\- issrte markct.

a. Primary N,{arket b. Secondary N4arket c. Debt Market d. l\{oney lr.'larket)

B. State whether the following statements are ttue or false. (An.v Sevcn) t7i
1. Malketing saiisfies human wants,

2. Zero-Level Channel of distribution re flers to the distribution of goods rvithotit intennediaries

3. Iltangiblc produrcts cannot be touched.
,1. Ploriuction process rs described as an act of tlansfor-rtration.

5. Human factor cngineering is termed as crgonotnics.

6. HRM is production-oriented process.

7. Retention of non-perfbrmer is beneficial to the organization.

8. Motivation does nrit lead to team spirit and team rvork alrong emplovecs.

9. Venture Capital is not risky.

10. Fr-rture contracts art: not legall-v entbrceable
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A] Discuss the importance of marketing.

Bl Explain thc factors influcncing Br.anding.

OR
c] Explain the varioris stages inr-orved in new product clevcropment.
D] Discuss rhe tlit'fer.cnt pricing straregies.

A.] Wliat arc the variorrs measur.es to in.cr.ease productir itv?
Bl Distinguish between prodr:ction and prodnctivitl,.

Cl W'hat rlo you mean by euatity Circtes? JI",, its feajures.
Dl Erplain the merhoils of Inventory l\tanagemenr.

18l

T4

Q.4. A] Discuss the functions of Hnman Resrrurce Management"
Ii] Explain the concept of Performance Appraisal. f)iscuss the benefits of

Perfonnarrce .\ppraisal.

Q.4. Cl tixplain the r.arions qualities of a good leacler.

D] Discuss the factors of niotivation of employees"
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Q'5' A] what is capital r\'larket? Irxplain its role in national eco,ornic gr.ou.t6.
B.j tsriefly discuss rhc procedure of Dernrr of Shares.

OR
os Write short notes on. (Anv Three)

1. Product Life Cycle

2. IS(] r4000

3. Methods o1 Developing Human Resources

4. Funclamental Analr.sis

5. Venture Capital.
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