Paper / Subject Code: 11804 / Human Resource Management - Banking & Insurance.
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Please check whether you have got the right questlon paper. L a8
N.B.: 1)  All questions are compulsory. ¢ )
2) Figures to the right indicate full marks.
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1. a) Define HRM. Describe the role and functions of a HR. marvfageig' SO Pl (08) o &

b) What is the difference between Human resource managefﬁeﬁtv aud personnel (07)
management. EF
QR "“'\'\.',."' : v :
c) ‘Ethics play an important role in the orgamsatlon Explam _ __e dlfferent ethlcal (08)
issues of}H{M : oy SR
d) L E O7)
2. a) Howis human resource planmng done” What arg the ljlm itatlons of human _ 08)
b) What do you understand by HRJ,S‘«’ What data base -'can be included in l—[RlS 07)
¢) Define transfer and\u;dlcate why transfers are necessary E: :.;.‘ (08)
d) What are the dlfferent eriterla used for determ mmg promotlon’? 07)
3. a) Explainin detall the selectlon procedure commqnly« used in msurance sector. (08)
b) How do otgamsatlons conduct onentatlo ! prc gram for newly selected 07)

employees‘7 > IS Y, A
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5. Write short notes on any three. as)
Py WSeperatlen Q& s
2)'”  Fringe beneﬁts '
'3). - Personnel manual
a&g Types'":'f mt“emew

' 5) ~Human res_o__urce audit




