
Paper / Subiect Code: 88703 / Business Intellitgence

(2ilr Llours)

[Totai lt4arks: 75]
N. ll.: (1) AU questions ale Qetr.rpulsory.

(2) N4ake suitable assumptions r.vherever necessary and state the ass.umptions made.
(3) Answers to the same question must be written together.
(4) Numbers to the right indicate ntarks.
(5) Drar.v neat labeled diagrams rvherever qeaeqqary.
(6) Use of Nonfroqramnlahls calcularols is allotvqtl.

1. Atternpt {tnt, tltt'caof the follorving:
a. What is the rlifference betrveen data, information and. knorviedge?
b. Drarv anci explain architecttre of business inteliigence.
c. Describe different phases in the deveioprnent of a decision support systeni (DSS1.
d. Describe tite extended architectr.rre of decision support systerns.
e. Explain stmctured, unstmctured and semj-stn-rctured decisious.
f. What are the factors that affect rationai choice of the decision-n-rai<ing?

2. Attempt ttrtt tltree of thc follolving:
a. What is a rnodel? Describe the phases in a development of the nrathernatical model fcrr

decision riraking.
b. Iixplain preclictive and optimization rnodels.
c. Describe categorical and numerical attributes with exampie for each one of them.
d. Describe different transfbrrnation techniques for standarclization (nonra[zatiorr).
e. Write short note on principai component analysis (PCA).
f. List and explerirr various applications of data mining.

3. Attern pt u rrt; lhree of the follorving:
a. Write sirort note on conftision niatrix.
b. What is classification? Write a shortrrrote on Bayesian Metl-rod of classification
c, Write a shofi note on logistic regression used fbr prediction.
d. Write k-means algoritlmr for clLrsterins.
e. Draw attcl explain a structure of classification tree with a-suitatrie example.
f. Explainagglomerativeirierarchicalclusteringmethod.

4. Attempt urttt three of the follorving:
a Explain a lif-etime of a custourer in a cycle rtf relational marketing.
bWhatdoyor.rutlderstanclbyrrrarl<et-basketana1ysrs?
c Wliat is supply chain manzigen.rent'/ Give an example of global sLrpply chain.
cl List and explain basic principles of revenrle managernent?
e Explain data envelopment analysis (DEA)? How efficiency is measur.ed?
f Write short note on CCR (Chames-Cooper-Rhocies) model.

5. Atternprt ilny threc-of the following:
zl. What are the difTerences bet'uveen the process approach arrcl lhe practice eq:pl'ozich irr :r

krrorvledge rnzul zlgerr ent systenr (Kivl)'?'b. Florv cioes Inforntatiott Technology(lT) corrtLibrLte to the managerrent of l<nowieclge?
c. Describe cliflerent phases in the l(nor,vledge Vlanagerrent Systenrs (KNIS) cycle
cl. Who is chief knowledge officer'(CI(OX What are the responsibilities of rhe CI(O?
e. Difltrentiate betr,r,een conventionai systent and expert systems
f. What is expeft system? Flor,v it is different fi'om l)ecision Supl-rttrt SystL-rn (DSS)?
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