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Q.3 lixplain l)lll) S with l{eal-world Authenti catior-r example

a) Wrrte a sltort note otl Pll P Syntax.
b) What arc thr: di{'lerent data types in

a) What is Normalization? L,xplain the
b) Wctr Application Security Issues.

Q.4 Write shoi-l notcs on thc following'l'opics

aJ Wr:b 2.0.
b) l)isl rrbuteci Database
c) llelrtionai Databasc.
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each with an example.

forms with an example.

(1s)

(08)
(o7)

(1s)

(08)
(071

(1s)

a

I )7,1 1 8A D 8 D D2(r F 56.1'i D5 72:167CA407DFE

I Marks:60]

t

N.Il:

Q.1 Iixplain 11-R modelwith Entity Relationship Diagram example.
OR

Q.1 'zrJ What ir; recovery syslem? What are the different algorithms to recover data in

l) lt N4 s?

b) Write a short note on Network Model.
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Q.2 PJ Explain
Q.2 Q) I{ow to
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How EBPP systems work?
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P) What is relations

Q) Explain service m

Q.2. A) What is CRM? Explain CRM from bus perspective of a company.
B) What are the common reasons for CRIVI n the organization /

P) \,,1rliat

Explain in detail service

service orga

stable than adequate service expectation?
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ITime 2 Hoursl

Please check whether you have got the right question paper.
1. Answer all questions
? Number to the right indicate marks.

,i

I Marks:50]

t.

marketing? How does it impact service sector?
pplied in educational service.

Write short notes on any three
i) GATS

ii) Service nrarketing triangle

iii) Communieation Gap

iv) lnter:national Nlarketing of service.

N-B

q.1. A) What are the basic characteristics of service compared to goods?

B) How does service marketing deal ,,vith stich characteristics?

OR
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Q 2 [cJ What is hybrid husiness model
[d) List down innovative pro

Q.3 Short Notes I Any 3 )

aJ Antazon
bI lr-lJanI<irrg
c] IJenr:l'its of online trading
dl H-newspaper
el Il-paymc,nts

ded by HDI.-C bank?

them?

Q.1 tal Explain thc difference between brick and mortar v/s brick and click model?
(b) What art' Ihc dilfcrt,nt typcs of llcommerce?

l

OR

Q 1 (cl Explain hrick and Click model in derailwirh examples?
[dJ What are the benefits of on]ine job market to.emp]oyers

Q^2 [a] Explain ]i- Choupal in detail with examplcs?
fll) l:xpllrtrr I -Arrt'lirrrr'?
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